Here is your fully updated and professionally compiled FAQ for CholiMaker.com, incorporating every detail you've shared. It's clear, customer-friendly, and ready for your
website, support channels, or printed materials:

A CholiMaker.com — Frequently Asked Questions (FAQ)

“, Measurements

Q: How can | submit my measurements?
We offer three convenient options:

1. Enter them directly - Fill out our guided measurement form during checkout.
2. Choose from saved measurements — Select a previously saved profile from your account.
3. Send us a sample blouse — Mail us a well-fitting blouse, and we'll use it as your reference.

Q: How can | take my measurements accurately?
We make it easy for you:

o Use our step-by-step video guide to measure yourself at home.
o Prefer real-time help? We offer video call support to walk you through the process. Just call us when you're ready.

Q: Do you offer standard sizing?
Yes, we offer both custom and standard sizing. You can select from our size chart if you prefer standard sizes (S, M, L, etc.).

Q: Can | update my measurements after placing an order?
Yes, but please contact our customer service team within 24 hours of placing your order. After that, changes may not be possible if stitching has already begun.

Q: What is the best option for a perfect blouse from CholiMaker.com?

The most reliable way to get a perfect fit is to send us a sample blouse that fits you well. This allows our professional tailors to match the fit precisely. If that's not possible,
submitting accurate measurements using our guided form or choosing from your saved profile are also great options.

For best results, use our video guide or schedule a video call with our feam to ensure your measurements are spot-on.

Q: How much does it cost to ship my sample blouse to CholiMaker.com?
Shipping your blouse to us typically costs less than $5 USD via standard mail within the United States. Please make sure to attach your order number with the package—this
helps us track it and update your order promptly.

9 Styling & Customization

Q: Can | customize the blouse design?
Absolutely! Our website is very user-friendly and offers a wide range of design options to choose from—including neckline styles, sleeve types, and back designs. Simply
browse, select, and personalize your blouse directly online.

Q: Can you replicate a design from a reference photo?
We do not replicate designs based solely on reference photos. However, if you send us an actual blouse, we can use it as a physical reference to recreate the design and fit.

Q: What fabrics do you work with?
We specialize in silk, cotton, georgette, chiffon, velvet, and more. If you have a unique fabric, contact us to confirm compatibility.

@ Special Orders

Q: Do you take special blouse orders, like blouses for weddings, designer blouses, or workwear?
Yes, we offer specialized services to match your custom needs—including bridal blouses, designer pieces, and professional wear. These orders are handled outside of
CholiMaker.com, so please call us directly to discuss your requirements and get started.

= Payments

Q: What payment methods do you accept?
We accept major credit/debit cards and PayPal. All payments are securely processed.

Q: Is my payment information safe?
Yes. CholiMaker.com uses encrypted payment gateways to ensure your data is protected.
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4% Shipping & Delivery

Q: Do you ship internationally?
No, we currently ship within the United States only.

Q: How long does it take to receive my order?
Our current delivery time is 4 weeks. We prioritize quality over speed—each blouse is stitched by professional tailors using high-quality materials to ensure exceptional fit and
craftsmanship.

Q: Can | tfrack my order?
Yes! You can frack your order from start to finish by logging in with your user ID, clicking on your profile, and selecting Track Orders.

=] Returns & Alterations

Q: What if my blouse doesn't fit?

There are many reasons a blouse might need minor alterations. However, it's very unlikely that the blouse is not stitched as per the given measurements—thanks to our
rigorous quality checks.

The most common fit issues we've seen involve the armhole or tightness. To make things easier, we provide clear markings on the blouse so you can adjust it yourself without
the hassle of shipping it back.

If you still face any issues, please contact us. We handle fit concerns on a case-by-case basis and will guide you through the best solution.

%, Support

Q: How can | contact you?
You can reach us via email at support@cholimaker.com or use the live chat feature on our website. We respond within 24 hours.

Let me know if you'd like this formatted into a branded webpage, downloadable PDF, or printable flyer—I'd be happy to help.



